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Note : (i) All the questions are compulsory.

(it) All the questions carry equal
weightage.

1. Answer the following question in about
600 words :
Explain the significance of learner support
services for disabled learners. Describe the
steps that can be taken up by an ODL
Institutions to provide support services to

them.
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Or

Discuss the role of Information and
Communication  Technology (ICT) in
providing counselling services to distance

learners.

2. Answer the following question in about
600 words :

What is meant by assessment ? Describe
different types of assessment used in

distance and online learning programmes.

Or

Explain the need of library and information

services for distance learners. Describe the

types of documents and resources in a

library that can be used by a distance

learner.
3. Answer any four of the following questions
in about 150 words each :

(a) State the factors which determine
learner support services of a distance
learning institution.

(b) Describe briefly the role of study
centers in ODL system.
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(¢) Differentiate between academic and
non-academic counselling.

(d) Describe briefly how counselling
services are organized by Dual Mode
Universities.

(e) Differentiate between a classroom
teacher and a distance tutor.

() Mention ‘non-teaching class’ comments
provided by distance tutors.

4. Answer the following question in about

600 words :

Explain the meaning and causes of attrition

in distance education. Suggest measures to

reduce attrition among distance learners.
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