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Note : (i) All the questions are compulsory.  

 (ii) All the questions carry equal 

weightage. 

1. Answer the following question in about  

600 words : 

 Explain the significance of learner support 

services for disabled learners. Describe the 

steps that can be taken up by an ODL 

institutions to provide support services to 

them. 
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Or 

 Discuss the role of Information and 

Communication Technology (ICT) in 

providing counselling services to distance 

learners. 

2. Answer the following question in about  

600 words : 

 What is meant by assessment ? Describe 

different types of assessment used in 

distance and online learning programmes. 

Or 

 Explain the need of library and information 

services for distance learners. Describe the 

types of documents and resources in a 

library that can be used by a distance 

learner. 

3. Answer any four of the following questions 

in about 150 words each : 

 (a) State the factors which determine 

learner support services of a distance 

learning institution. 

 (b) Describe briefly the role of study 

centers in ODL system. 



 [ 3 ] MES–213 

C–3104/MES–213 P. T. O. 

 (c) Differentiate between academic and 

non-academic counselling. 

 (d) Describe briefly how counselling 

services are organized by Dual Mode 

Universities. 

 (e) Differentiate between a classroom 

teacher and a distance tutor. 

 (f) Mention ‘non-teaching class’ comments 

provided by distance tutors. 

4. Answer the following question in about  

600 words : 

 Explain the meaning and causes of attrition 

in distance education. Suggest measures to 

reduce attrition among distance learners. 
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 MES–213 

LukrdksÙkj dyk (f'k{kk)  

(,e- ,- bZ- Mh- ;w-) 

l=kar ijh{kk  

twu] 2026 

,e-bZ-,l-&213 % f'k{kkFkhZ lgk;rk iz.kkfy;k¡  

,oa lsok,¡ 

le; % 3 ?k.Vs   vf/kdre Hkkfjrk % 70%  

uksV % (i) lHkh iz'u vfuok;Z gSA 

   (ii)  lHkh iz'uksa dh Hkkfjrk leku gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

 v'kDr f'k{kkfFkZ;ksa (fMlscYM yuZlZ) ds fy, f'k{kkFkhZ 

lgk;rk lsokvksa ds egÙo dh O;k[;k dhft,A mUgsa 

lgk;rk lsok,¡ iznku djus ds fy, ,d vks- Mh- ,y- 

laLFkk }kjk mBk;s tk ldus okys dneksa dk o.kZu  

dhft,A 
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vFkok 

 nwjLFk f'k{kkfFkZ;ksa ds fy, ijke'kZ lsok,¡ iznku djus esa 

lwpuk vkSj lapkj izkS|ksfxdh (vkbZ- lh- Vh-) dh Hkwfedk 

dh ifjppkZ dhft,A 

2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

 vkdyu dk D;k vFkZ gS \ nwjLFk vkSj vkWuykbu vf/kxe 

dk;ZØe esa iz;ksx fd;s tkus okys fofHkUu izdkj ds 

vkdyu dk o.kZu dhft,A 

vFkok 

 nwjLFk f'k{kkfFkZ;ksa ds fy, iqLrdky; vkSj lwpuk lsokvksa 

dh vko';drk dh O;k[;k dhft,A ,d nwjLFk f'k{kkFkhZ 

}kjk ,d iqLrdky; esa iz;ksx fd;s tk ldus okys 

nLrkostksa vkSj lalk/kuksa ds izdkjksa dk o.kZu dhft,A 

3- fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj (izR;sd 

yxHkx 150 'kCnksa esa) nhft, % 

 (v) ,d nwjLFk vf/kxe laLFkk esa f'k{kkFkhZ lgk;rk lsokvksa 

dks fu/kkZfjr djus okys dkjd crkb,A 

 (c) vks- Mh- ,y- iz.kkyh esa v/;;u dsUæksa dh Hkwfedk 

dk la{ksi esa o.kZu dhft,A 
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 (l) 'kS{kf.kd vkSj xSj&'kS{kf.kd ijke'kZ esa vUrj Li"V 

dhft,A 

 (n) }S/k fof/k (Mqvy eksM) fo'ofo|ky;ksa }kjk ijke'kZ 

lsokvksa dk laxBu fdl izdkj fd;k tkrk gS \ 

la{ksi esa o.kZu dhft,A 

 (;) ,d d{kkd{k f'k{kd vkSj ,d nwjLFk vuqf'k{kd esa 

vUrj Li"V dhft,A 

 (j) nwjLFk vuqf'k{kdksa }kjk iznku dh tkus okyh 

^xSj&f'k{k.k lEcU/kh* fVIif.k;ksa (uku&Vhfpax Dykl 

desaV~l) dk mYys[k dhft,A 

4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksa esa nhft, % 

 nwjLFk f'k{kk esa nqjuqirki@viw.kZ i'pkÙkki (vVªh'ku) ds 

vFkZ vkSj dkj.kksa dh O;k[;k dhft,A nwjLFk f'k{kkfFkZ;ksa esa 

nqjuqirki@viw.kZ i'pkrki (vVªh'ku) dks de djus ds 

mik; lq>kb,A 

× × × × × 

 

 

 


